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KPO - ,e;jpahtpy; tsh;e;J tUk; mjpetPd Jiw 

  

 Kd;ngy;yhk; outsourcing rhh;e;j Jiwfspd; Nritf;fhf 

NkiyehLfs; jdJ ehly;yhJ kw;w ehLfis Nehf;fp nrd;whh;fs;.  

,jw;F Kf;fpa fhuzkhf fUjg;gl;lJ (Cheap Labour cost) Fiwthd 

nryTfs;.  Mdhy; ,g;nghOJ ek;Kila mwpT jpwidAk; gbg;Gj; 

jpwikAk; fz;L tpae;J> mth;fs; ek;ik Nehf;fp (India) tUfpwhh;fs;.  

,e;jpahtpy; gy epWtdq;fs; ,e;j Nritia nra;J tUfpwJ.  

jpUr;rpapy; ,e;j Nritia Kjd; Kiwahf Dextrasys gy tUlq;fshf 

nra;J tUfpwJ.  vq;fSila mDgtj;ijAk;> kw;Wk; ,e;j Jiwapd; 

vjph;fhyj;ij gw;wpAk; cq;fSld; gfph;e;J nfhs;s tpUk;GfpNwhk;.  

,d;iwa #oypy; IT Jiwapy; mjhtJ Software kw;Wk; BPO-it gw;wp 

XusT tpopg;Gzh;T kf;fspilNa ,Uf;fpwJ. 

 FWfpa fhyj;jpy; Njitahd my;yJ Njitf;F mjpfkhd gzk; 

<l;Lk; Jiw vd;gjhy; jdJ Ntiyf;fhfTk;> Ra tsh;r;rpf;fhfTk; IT 

efuq;fshd ngq;fSU> (,J xU IT Capital of India)> nrd;id Nghd;w 

efuq;fis Nehf;fp gbj;j ,isQh;fs; gilnaLf;fpd;wdh;.  

 Mdhy; jw;Nghija #oypy; ,Nj IT Jiwapd; kw;nwhU 

mq;fkhdJk; kw;Wk; kpfg;nghpa tsh;r;rpia jdf;Fs; jf;f itj;jpUf;Fk; 

Jiwahd KPO-it mjhtJ (Knowledge process outsourcing) gw;wpa 

tpopg;Gzh;T kf;fspilNa Nghjpa msT ,y;iy.  

 KPOitg; gw;wpj; njhpe;J nfhs;tjw;F Kd;G> mJ njhlh;ghd 

kw;Wk; mjw;F mbg;gilahd tp~aq;fis ehk; njhpe;Jf; nfhs;s 

Ntz;Lk;. 

 
 Kjypy; outsourcing vd;why; vd;d> vd;gjidf; Fwpj;J njhpe;Jf; 

nfhs;Nthk;. 
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 ekJ ,e;jpahtpy; gy tUlq;fSf;F Kd;ghfNt outsourcing vd;w 

Kiwiaf; ifahz;L tUfpd;wdh;. 

 
 cjhuzkhf xU Nkw;fj;jpa fhh; jahhpg;G epWtdkhdJ jdJ fhh; 

cw;gj;jpf;F Njitahd cjphpghfq;fs; midj;ijAk; jhNk 

jahhpg;gjpy;iy.  Vnddpy; ,f;fhhpak; me;epWtd fhh; jahhpg;gpd; 

Neuj;ij ghjpg;gJld; cw;gj;jpj; jpwidAk; ghjpf;fpwJ.  vdNt jhd; 

me;epWtdk; jkf;F Njitahd cjphp ghfq;fis nra;a xU 

epWtdj;ijNah my;yJ gy tsUk; ehLfspy; cs;s epWtdq;fspd;  

cjtpiaNah ehb Fiwe;j nrytpy;> mNj juj;jpy; midj;J 

ghfq;fisAk; cw;gj;jp nra;J xd;W Nrh;j;J jkJ fhiu tpw;gidf;F 

nfhz;L tUfpwJ.  ,JTk; xU tifahd outsourcing jhd;. 

 NkYk; fzpzp JiwapYk; ,k;Kiw mjhtJ outsourcing 

filg;gpbf;fg;gLfpwJ.  ,jpy; gy cs;Jiwfs; cs;sd.  mjpy; rpy> 

i. fzpg;nghwpf;F Njitahd cjphp ghfq;fs; jahhpg;G (c.jh)Dell, 

Lenova etc. ,e;j epWtdq;fs; gy Mz;Lfshf ,ij jahhpj;J 

tUfpd;wd. 

 
ii. nkd;nghUs; tbtikg;G kw;Wk; Nkk;ghL (c.jh) Infosys, Wipro 

Nghd;w epWtdq;fs; gy ntspehl;L epWtdq;fSf;F nkd;nghUs; 

tbtikg;igNa cUthf;FfpwJ.  Nkw;fz;l midj;Jk; fzpg;nghwpapd; 

cUthf;fk; kw;Wk; nray;Kiwia Fwpj;J tpthpf;fpwJ. 

 Mdhy; ehk; ,g;NghJ fhztpUg;gJ> ,f;fzpg;nghwpfspd; 

gad;ghl;bdhy; (ITES-Information Technology Enabled Services) 

fpilf;Fk; Nritfs; Fwpj;jJ.  ,jpy; Kjy; Kf;fpa gq;F BPO-itr; 

rhUk;.  vjph;fhyj;jpy; ,e;j Jiwapd; kpf Kf;fpa gq;F> ,Nj Jiwapd; 

kw;nwhU mq;fkhd KPO-itNa rhUk;.  
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(BPO & KPO) 

 

 ,ij ,d;Dk; njspthf (BPO & KPO) nrhy;y Ntz;Lk; vd;why;> 

tpohf;fhyq;fspy; ijaw; filfspy; ijg;gjw;fhf tUk; Jzpfspd; 

vz;zpf;if kpfTk; mjpfkhf ,Uf;Fk;. mr;rkaq;fspy; rpW rpW 

Ntiyfshd gl;ld; fl;LtJ Nghd;witfis me;j ilyh; kw;wth;fsplk; 

(tof;fkhf ,y;yj;jurpfsplk;) xU rpwpa njhifia nfhLj;J jkf;Fj; 

Njitahd Ntiyia Kbj;J thq;fpf; nfhs;fpwhh;.  ,jdhy; me;j 

ilyhpd; Neuk; kpr;rkhtJld; mth; me;Neuj;ij jd; cw;gj;jp jpwid 

Nkk;gLj;j gad;gLj;jpf; nfhs;fpwhh;.  ,J (BPO) mjhtJ Business 

process outsourcing -f;F xU kpfr;rpwe;j cjhuzk;. 

 mjhtJ mJNt me;j ilyh; jdJ cw;gj;jpiag; ngUf;f mth; 

ve;j topKiwfisf; ifahz;lhy; kf;fspd; tpUg;gj;ij g+h;j;jp nra;a 

KbAk; vd;W mwpTiufisAk;> topKiwfisAk; me;j ilyUf;F 

Nghjpa fs mwpTk;> mjhtJ (Domain Knowledge) mDgtKk; nfhz;l 

xU egh; xU Fwpg;gpl;l njhifia ngw;Wf; nfhz;L mspf;Fk; Nrit 

vdyhk;.  KPO-tpd; xU rpwe;j cjhuzkhf $wyhk;. 

 cyf th;j;jfj;jpy;> kpfg;nghpa tsh;r;rpia fhztpUf;Fk; ,e;j 

KPO Jiwia jpUr;rp khefUf;F mwpKfg;gLj;jpa ngUik vq;fsJ 

epWtdkhd   Dextrasys-Na rhUk;. KPO rk;ge;jkhd tpopg;Gzh;it 

kf;fspilNaAk; kw;Wk; Kf;fpakhf ehisa ,e;jpahtpd; J}z;fshd 

,isa rKjhaj;jplk; Vw;gLj;JtJ Destrasys-d; Kf;fpa 

Fwpf;Nfhs;fSs; xd;W. 
 

KPO cUthdjd; fhuzk;: 

KPO vd;gJ kpFe;j Kf;fpaj;Jtkhd mwpT rhh; mjhtJ 

Knowledge related nra;Kiwfspd; rq;fpypj; njhlh; ntspehLfspy; 

mDgtkpf;f njhopy; newpQh;fspd; FiwTk;> mth;fsplkpUe;J fpilf;Fk; 

ed;ikf;F MFk; mjpf nryTk; kw;Wk; mt;Ntiyfspd; guhkhpg;gpw;F 
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MFk; mjpf gzp nryTk; KPO rhh;e;j Ntiyfis Nkiy ehLfs;, 

tsUk; ehLfshd ,e;jpah Nghd;wtw;wpw;F nfhLf;f Kd; te;jjw;F 

fhuzkhf mike;jd. 

Vw;fdNt nrhd;dJ Nghy; KPO vd;gJ BPO-tpd;  xU mq;fkhfNt 

fUjg;gl;lhYk; ,uz;bw;FkpilNa Fwpg;gpl;l jFe;j Ntw;Wikfs; 

cs;sd.  mtw;Ws; rpy> 

i. BPO -tpy;  ehk; nra;j fhhpaq;fisNa jpUk;g jpUk;g nra;a 

Ntz;Lk;.  Mdhy; KPO-tpy; mg;gb ,y;iy. ,jpy; ek;Kila mwpTjpwd; 

kw;Wk; gbg;Gj;jpwid cgNahfpj;J Gjpa Af;jpfis ifahs Ntz;Lk;. 

ii. BPO-tpy; cs;s nray;ghLfis nra;a nghJ mwpTk;> mbg;gil 

fzpg;nghwp mwpTk; kw;Wk; English knowledge ,Ue;jhy; NghJkhdJ.  

KPO-tpy; cs;s Ntiyfis nra;a jdpj;jpwd; mjhtJ individual 

capability, domain knowledge (fs mwpT)> intelligency kw;Wk; XusT 

English knowledge, Technical & analytical skills> KbT vLf;Fk; jpwik 

Nghd;witfs; fl;lhakhf Njit vd fUjg;gLfpd;wd. ,g;nghOJ KPO 

tpd; jd;ikfs; gw;wp ghh;g;Nghk;. (or) KPO-tpy; Kf;fpa å~aq;fshf 

fUjg;gLgit. 

  
1. KPO Jiw mjpf EZf;fkhd mwpT rhh;e;j Njitfis 

cs;slf;fpaJ.  KPO-tpy; nra;ag;gLk; Ntiyfspd; ntw;wp> Njhy;tp 

mt;Ntiyia nfhLj;j kw;Wk; thq;fpa epWtdq;fisg; nghUj;Nj 

mikfpwJ.  vdNt ,t;Ntiyfis ntw;wpfukhf khw;wf; $ba 

fhuzq;fshd Kiwahd jfty; ghpkhw;wKk; (mjhtJ Proper 

Communication) kw;Wk; xUq;fpize;j nray;ghLk; Njit.  Nkw;fz;l 

nray;ghL mt;tpU epWtdq;fs; cyfpd; ve;j ,U NtW ehLfspy; 

,Ue;jhYk;> kw;Wk; vt;tsT Neu Ntw;Wik ,Ue;jhYk;> 

me;epWtdq;fspd; ntw;wpia cWjpg;gLj;JfpwJ. 
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2. ,g;nghOJ ehk; KPO-tpy; cs;s Ntiyfspd; tiffSk; 

mJ jpwe;J itj;jpUf;Fk; yl;rf;fzf;fhd Ntiy tha;g;Gfis milaj; 

Njitahd jFjpfSk; tphpthf ghh;g;Nghk;. 
 

 

 

i) Financial Analysis and equity Research: 
 

 KPO Jiwapd; 60%  Ntiyfs; ,r;Nrit njhlh;ghfNt 

mike;Js;sJ. 
 

 Vw;fdNt nrhd;dJ Nghy; KPO Jiwapy; mjpfkhd gq;fspg;G 

,r;Nritfis rhUk;.  ,e;j Jiwapy; Ntiyapy; Nru fzpjk; kw;Wk; 

Gs;spapay; gw;wpa mwpT Kf;fpakhf Njit.  ,r;Nritfs; rhh;e;j 

Ntiyfisg; ngw MBA, CA, Commerce kw;Wk; Statistics gl;ljhhpfs; 

Kaw;rpfs; Nkw;nfhs;syhk;. 

 

Financial Analysis nra;Ak; Ntiyapy; xU rpy: 
 

 Corporate budgetary & Decision support 

 Corporate financial modeling 

 Credit Risk Analysis 

 Company valuation 

 Tracking of stock market Research & Analysis 

 
ii) Market Research / Business intelligence mjhtJ jkpopy; re;ij 

Ma;T vd;ghh;fs;. 

 

 xU nghUis nghJkf;fsplk;> tpw;gid nra;tjw;F Kd;> me;j 

nghUis ahh; ahh; nra;fpd;wdh;>  mJ vq;F> vq;F vspjhf fpilf;fpwJ>  

vq;nfq;F mhpjhf fpilf;fpwJ> Vw;fdNt ,Uf;Fk; nghUspd; jw;Nghija 

kw;Wk; tUk; fhyj;jpy; mjd; epiy vd;d vd;gij gw;wpa jfty;fis 

Nghjpa mwpTld; Nrfhpj;J xU epWtdj;jp;w;F mspg;gJ (m) jkf;fhfNt 

cgNahfpg;gJ re;ij Ma;T vdg;gLk;. ,e;j Jiwapy; MBA kw;Wk; 
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VjhtJ Degree gbj;jth;fs; kw;Wk; ahnuy;yhk; Marketing Field-y; 

Mh;tkhf ,Uf;fpwhh;fNsh mth;fs; ,e;j Jiwapy; Nruyhk;. 

 

,e;j Nritapy; rpy: 

 
 Research Report preparation for various markets 

 Data mining & Data Processing Analysis 

 Customer sensitivity & pricing Analysis 

 
mLj;jjhf ehk; ghh;f;f ,Ug;gJ 

 

iii) Engineering R&D:  mjhtJ nghwpapay; Muha;r;rp kw;Wk; mgptpUj;jp 

Jiw: 

 nkf;fhdpf;fy; kw;Wk; vyf;l;uhdpf;]; Jiwapy; kpf tsh;e;j 

epWtdq;fspd; gq;fspg;G ,g;nghwpapay; Jiwapy; mjpfkhf cs;sJ.  

cjhuzkhf Boeing, Caterpillar , Airbus, Texas, Intel Nghd;witfs; MFk;  

(Dextrasys -apd; gq;Fk; ,e;j Jiwapy; cs;sd).  ehq;fs; ,j;Jiwapy; 

,t;thuha;r;rp epWtdq;fshy;> ntspehl;L epWtdq;fSf;F mspf;fg;gLk; 

xU rpy KPO rhh;e;j Ntiyfspy; rpy> 
 

1. Very large scale integration (VLSI) Design 

2. Chip Design & Development 

3. Automobile Design 

4. Aircraft metal prototype design & develop: ,e;j Jiwapy; Nru 

nghwpapay; gl;ljhhpfs; kw;Wk; (Auto CAD) njhpe;jth;fs; 

Nruyhk;. 

 
 

iv) mLj;jjhf ehk; ghh;f;f ,Ug;gJ xU kUe;jpay; rk;ge;jkhd Jiw> 

,ij pharmacy R&O mjhtJ kUe;jpay; Ma;T kw;Wk; mgptpUj;jp 

Jiw vd;ghh;fs;. 
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 ,e;j Jiwapy; ehq;fs; mjhtJ Dextrasys gy Nritfs; nra;J 

tUfpwJ.  ,jw;fhf Njh;e;njLf;fg;gl;l FOf;fs; ,e;j Ma;tpy; 

<LgLfpd;wdh;. 

 
 ,j;Jiwia gw;wp ,g;nghOJ tptukhf ghh;g;Nghk;.  xU Gjpa 

kUe;ij fz;Lgpbj;J mij nghJkf;fspd; cgNahfj;jpw;fhf 

ntspapLtjw;F MFk; fhyk; Fiwe;jgl;rk; 14 Mz;L fhyj;jpypUe;J 

mjpfgl;rkhd 20 tUlq;fs; MfpwJ.  ,f;fhyr; Rikia Fiwf;f mjpy; 

cs;s rpW rpW Ntiyfis kw;nwhU epWtdq;fSf;F mspg;gjd; %yk;> 

,e;j Gjpa kUe;J tpiutpy; nghJkf;fspilNa NrUfpwJ.  ,jdhy; gy 

Neha;fspy; f~;lg;gl;L nfhz;bUf;Fk; kf;fSf;F xU jPh;T fpilf;fpwJ. 

 
 ,j;Jiwapy; cs;s Ntiyfspy; rpy> 

 Clinical trail management 

 Clinical regulatory services 

 Drug Discovery & chemical Research 

 Medical Related services 

,j;Jiwapy; Doctors, Radiologist, Chemistry, Microbiologist, 

Biochemistry, Clinical Research, Biotechnology, M.pharm Nghd;w course 

gbj;jth;fs; Nruyhk;. 

mLj;jjhf ehk; ghh;f;f ,Ug;gJ 

 
 
v) Animation R&D: 

 ,J Ritt+l;lk; kw;Wk; tbtikg;G Muha;r;rp kw;wk; mgptpUj;jp 

Jiw: 

 
 njhiyf;fhl;rp> jpiug;glk;> FWk;glk; kw;Wk; tpsk;guj; Jiwfspy; 

mdpNk~dpd; gq;fspg;G mjpfkhf ,Uf;fpd;w fhuzj;jhy;> ,j;Jiwapy; 

kpf juk; tha;e;j Ntiyf;fhf ,e;jpah Nghd;w tsUk; ehLfSf;F 

Nkw;fj;jpa ehLfs; mjpfkhf outsource-ia jUfpwJ. 
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 ,j;Jiwapy; cs;s Ntiyapy; rpy: 

1. 2D Animation, 2. 3D Animation, 3. Stop motion ,j;Jiwapy; 

Animation kw;Wk; Webdesigning njhpe;jth;fs; Nruyhk;. 

 
 
vi) Legal process outsourcing:                                                                                                                                                                          
 

 ,e;jpahtpd; rl;l nfhs;iffs; Nkw;fj;jpa ehLfs; Md USA 

kw;Wk; UK cs;s nfhs;iffs; cld; xj;J Nghtjhy; mth;fspd;  

Ntiyia ekJ ehl;bw;F outsource nra;fpwhh;fs;. 

 ,J rk;ke;jg;gl;l mwpitAk; mjw;fhd Njitfis gw;wpAk; 

Muha;r;rp nra;tJ jhd; ,e;j LPO. 

 ,J rk;ge;jkhd rpy 

1. Document Review 

2. Legal Research & writing  

3. Drafting of pleading  

4. Patent services 
 

Dextrasys ,e;j Jiwapy; gy ehl;lth;fSf;F cjtpahf ,Uf;fpwJ. 

,e;j Jiwapy; law, IPR (Intellectual Property Rights) gbj;jth;fs; 

kw;Wk; Engineering & Science gbj;jth;fSf;F ,jpy; mjpf tha;g;G 

,Uf;fpwJ. 

 

jw;Nghija KPO-d; epiy vd;d: 

 ,e;j KPO-tpy; 60% Nkw;gl;l gq;F Financial Analysis & Equity 

Research-ia rhUk;.  kw;Wk; 20% Market Research-ia rhUk;.  10% 

LPO-it rhUk;> 6% pharma-it rhUk;.  kpr;rKs;s 4% kw;witfs;. 

 

,g;nghOJ  KPO vjph;fhyk; vg;gb cs;sJ vd;gij ghh;g;Nghk;: 

 KPO-tpd; tsh;r;rp xU Mz;Lf;F 45 rjtPjk; cs;sJ. Nasscom  

kw;Wk; Booz Allen Hamilton Ma;tpy; 2020-y; KPO-tpd; tsh;r;rp USD 40 
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billion Mf ,Uf;Fk; vd;W fUjg;gLfpwJ. ,j;Jiwapy; Fiwe;jJ 

2>50>000 ,Ue;J 5>00>000 tiu Ntiy tha;              என 

          . 

 
 ,JNghy tsh;e;J tUk; Jiwapy;> xUth; Nru Ntz;Lk; vd;why;> 

mtUf;F mjpfkhd Subject Knowledge (ghlg;GyikAk;)> Domain 

knowledge  (fs mwpTk;)> English proficiency (Mq;fpy GyikAk;) Njit. 

KPO-tpy; Kf;fpakhf xU tp~aj;ij njspthf Ghpe;J nfhz;L 

EZf;fkhd Af;jpfis ifahz;L ntw;wpfukhf khw;WtJ jhd; ,jd; 

Nehf;fk; MFk;.  ,e;j Nehf;fj;ij epiwT nra;a> vq;fs; Company-apy; 

Ntiy nra;a jFjpahdth;fisNa ehq;fs; Njh;e;njLf;fpNwhk;.  

,jw;fhf gy Rw;Wfis itj;J Candidates ia Select gz;ZfpNwhk;. 

  
 vq;fSila Nehf;fk; jpUr;rpia Global KPO Map-y; gq;F ngw 

nra;tjhFk;.  mjw;fhf vq;fs; FO ,jpy; KOikahf <Lgl;Ls;sJ.  

,g;nghOJ vg;gb Bangalore- ia IT Capital of India vd;fpwhh;fNsh> mNj 

Nghy; jpUr;rpiaAk; KPO Capital of India  vd;W nrhy;y itg;gJ jhd; 

vq;fSila Fwpf;Nfhs;. 


